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5.12 Century College Tuition and Fees, Due Dates, Refunds, Withdrawals and Waivers 
 
Part 1. Policy Statement:  To provide management and guidance on tuition and fee due dates, 
refunds, withdrawals, and waivers. 
 
Part 2. Authority:   Policy 1A.1, Part 6, Subpart A states that the board is authorized by Minnesota Statute 
§136F.06 to adopt suitable policies for the institutions it governs. 
 
Part 3. Tuition and Fee Due Dates 
Colleges and universities shall follow the tuition and fees payment due date framework as 
authorized by system procedure. Colleges and universities shall drop all courses for students 
who have not met the minimum payment requirement, do not have a financial aid deferment, or 
have not established a payment plan. An extension of the payment due date must be granted to 
students who have filed and are awaiting approved financial aid from federal, state or other third-
party sources. 

 
Colleges and universities shall inform a student that has received a financial aid deferment that 
they will remain registered and financially obligated for the tuition and fees even if they do not 
receive financial aid. 

 
The president or designee may grant short-term tuition and fee payment deferrals in cases 
where, due to exceptional circumstances, a student needs additional time to arrange third- 
party financing or otherwise satisfy a tuition and fee balance due. 

 
Part 4. Payment Plans 
Colleges and universities shall provide payment plans for students, permitting them to pay their 
tuition and fees after the due date. Colleges and universities shall assess a fee for payment plans 
to cover the costs of processing payments consistent with this policy. 

 
Part 5. Refunds for Dropped Courses 
Students may attend at least one class session for each registered, credit-based course without 
obligation. Refunds for courses dropped by the established deadline will be issued as authorized 
by the system procedure on refunds. 

 
Students are financially obligated for tuition and fees if withdrawing from a course after the 
established deadline to drop courses. Students may petition the college or university to apply  the 
amount of the tuition and fees from a course withdrawal to the cost of an added course for the 
current academic term. 
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Part 6. Waivers 
The president or designee may waive amounts due to the college or university as authorized by the system 
procedure on waivers. 

 
Each college or university shall define the terms under which any authorized waiver will be granted. The 
college or university shall document the reason for all waivers. The college or university cannot waive the 
MSUSA or MSCSA student association fee. However, a college or university may elect to pay the fee on 
behalf of a student who qualifies for an approved tuition or fee waiver. 

 
Colleges and universities shall, in consultation with students, develop guidelines to implement this policy. 
These guidelines must be available to students. 
 
Part 7. Accountability and Reporting 
Colleges and universities shall maintain records on refunds, drops, withdrawals, nonattendance, and waivers 
to ensure accountability and accurate reporting in accordance with applicable procedures. 
 
Related Board Procedures 
 

https://www.minnstate.edu/board/procedure/512p1.html 
 
Procedure 5.12.1 Military Service and Veterans with Disabilities 
 
Part 1. Purpose  
To provide consistent guidance for students within the Minnesota State Colleges and Universities who are called to 
active duty for military service or are veterans, as defined in Minn. Stat. § 197.447. 
 
Part 2. Applicability  
This procedure is applicable to students who are called to active duty for military service or veterans with a service-
connected disability certified by the United States Department of Veterans Affairs, and their service-connected 
medical condition or medical treatment requirements prevent their attendance at or progress in their higher 
education training or studies. 
 
Part 3. Student Options for Course Interruption by Active Duty, Medical Conditions or Medical Treatment  
Students who are members of any branch of the U.S. military and who are unable to complete a semester due to 
being called to active duty or are veterans with a service-connected disability must to the extent possible be 
provided one of the following options. 
 

Option 1. Withdraw and refund 
The student may withdraw from one or more courses for which tuition and fees have been paid and be 
given a full refund of tuition and fees. In such a case, the student may either receive a retroactive drop from 
the courses or “W” grades with an approved tuition waiver and Military Withdrawal annotation on the 
student’s record, whichever is deemed in the student’s best interest. The Military Withdrawal annotation on 
the student’s record must not result in negative consequences for the student. The student’s grade point 
average must not be altered or affected in any manner because of action under this item. Any refunds are 
subject to the requirements of the state or federal financial aid programs of origination. 

 
Students receiving financial aid who choose this option must be informed that they may be liable for any 
required refunds of state or federal financial aid funds. 

 

https://www.minnstate.edu/board/procedure/512p1.html
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Option 2. Delay completion 
The student may be given a grade of incomplete in a course and complete it upon release from active duty 
or upon completion of medical treatment, or upon sufficient medical recovery. Course completion may be 
accomplished by independent study or by retaking the course without payment of tuition. Under federal 
financial aid policies, a course that is retaken under these conditions cannot be counted toward a student’s 
enrollment load. 
 
Option 3. Complete the course  
The student may continue and complete the course for full credit. Class sessions missed by the student 
due to performance of active military service or the veterans’ medical treatment or condition, must be 
counted as excused absences and cannot be used to adversely impact the student’s grade or standing in 
the class. However, any student who selects this option is not automatically excused from completing 
assignments due during the time period when the student is performing active military service or receiving 
medical treatment or recovering from a medical condition. 
 
Pursuant to Minn. Stat. § 192.502, a passing grade must be awarded if, in the opinion of the faculty 
member teaching the course, the student has completed sufficient work and has demonstrated sufficient 
progress toward meeting course requirements to justify the grade. 

 
Part 4. Refunds 
Military Service members or veterans with a service connected-disability are eligible to receive a refund for paid 
room, board, and fees attributable to the time period during which the student was serving in active military service 
or receiving medical treatment or dealing with the student’s medical condition and did not use the facilities or 
services for which the amounts were paid. Any refund of room, board, and fees is subject to the requirements of the 
state or federal financial aid programs of origination. 
 
Part 5. Withdrawal and Readmission 
Students who choose to withdraw must be readmitted and reenrolled as students at the college and university, 
without penalty or redetermination of admission eligibility, within two years following release from the state or 
federal active military service or following completion of medical treatment or sufficient recovery from the student’s 
medical condition. 
 

https://www.minnstate.edu/board/procedure/512p2.html 
 
Procedure 5.12.2 Tuition Waivers, Deferrals, and Retroactive Drops 
 

Part 1. Purpose  
To clarify the context and conditions where presidents may grant waivers or short-term deferrals of amounts due to 
the colleges or universities under Policy 5.12. 

Part 2. Waivers 

Subpart A. Authorized waiver types 

The president may waive amounts due to the college or university for the following reasons: 

1. Employee benefit provided by a collective bargaining agreement 
2. Death of a student 
3. Medical reasons 

https://www.minnstate.edu/board/procedure/512p2.html


 
century.edu  |  651.779.3300 4 

 

4. College or university error 
5. Employment related condition 
6. Significant personal circumstances 
7. Student leader allowance 
8. Course conditions (a course condition exists when the location or timing of the course results in the 

student not being able to use the services intended by a fee) 
9. Natural disasters or other situations beyond the control of the campus 
10. Military duty 
11. Ward of the state 

 
Each college or university shall define the terms under which any authorized waiver will be granted. The college 
and university shall document the reason for all waivers. 

Subpart B. Person under guardianship 

The president may waive tuition for persons under the age of 21 who are under the guardianship of the 
commissioner of human services or for an American Indian child under suspension of parental rights or 
termination of parental rights under the guardianship of a tribe or tribal social service agency. These persons 
must be qualified for admission to a Minnesota state college or university. 

The president may continue to waive tuition up to and beyond age 21 for students meeting eligibility 
requirements. If the student has attained the age of 21 and has made satisfactory progress in his or her 
academic program but has not completed the program, the individual may petition the college or university 
through their designated campus official for continuation of the waiver until that program is completed. The 
designated campus official will make a recommendation to the president. The decision to continue to waive 
tuition will be at the discretion of the president. 

 
Part 3. Deferrals  

The president or designee may grant short-term tuition and fee payment deferrals in cases where, due to 
exceptional circumstances, a student needs additional time to arrange third party financing or otherwise satisfy a 
tuition and fee balance. The reason and time duration of the deferral must be documented and signed by the 
president or designee. 

Part 4. Retroactive Drops  

The president or designee may grant a retroactive drop of registration based on individual student circumstances. 
When such an exception is granted, the college or university shall document the reasons for granting the retroactive 
drop. 
 

https://www.minnstate.edu/board/procedure/512p3.html 
 
Procedure 5.12.3 Payment Related Dates and Registration Cancellation 
 
Part 1. Purpose  

To establish a consistent structure of due dates for tuition and fee payments and the registration cancellation 
process. 

Part 2. Tuition and Fee Payment Related Dates  

Colleges and universities are required to adhere to the following tuition and fee payment framework. 

1. The financial obligation date is fifteen business days prior to the start of the term. 
2. Start of the term is the first day classes are held. 

https://www.minnstate.edu/board/procedure/512p3.html
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3. Colleges and universities shall run the Registration Cancellation process for unpaid credit registrations on 
the sixth business day of the term. 

4. Full payment is due twenty-five business days after the start of the term unless the student has obtained an 
approved tuition and fee payment plan. 

 
Part 3. Registration Cancellation  

Colleges and universities may begin using the Registration Cancellation process for unpaid credit registrations 
fifteen business days prior to the start of the term through the end of the fifth business day of the term. 

Using the Registration Cancellation process, colleges and universities shall cancel student registration for all credit 
courses unless one of the following conditions has been met: 

1. The student has paid 15 percent of the tuition and fees due or made a $300 down payment towards tuition 
and fees, whichever is less; 

2. an Institutional Student Information Record (ISIR) has been received by the college or university 
3. the student has enrolled in an approved tuition and fee payment plan; 
4. the student has received an approved deferral at the college or university; or 
5. the student has received an approved waiver at least equal to the amount of tuition and fees due. 

 
Colleges and universities have the authority to grant exceptions to the Registration Cancellation process based on 
individual student circumstances. When an exception is granted, the college or university shall document the 
reasons for granting the exception to the Registration Cancellation process. 
 

https://www.minnstate.edu/board/procedure/512p4.html 
 
Procedure 5.12.4 Refund of Tuition and Fees 
 
Part 1. Purpose  

To outline the circumstances and parameters by which tuition and fees can be refunded. 

Part 2. Refunds 

Subpart A. Refunds for dropped classes  

Students may attend one class session for each registered for-credit course without obligation. Students 
are financially obligated for any classes dropped after the fifth day of the term, or one business day after 
the first class session, whichever is later. For the purposes of this procedure, business days are defined as 
Monday through Friday (excluding college or university holidays). 

For courses less than three weeks in length, colleges and universities shall establish the no-obligation drop 
and refund period as not more than one business day after the first class session for each for-credit course. 

Subpart B. Refunds for withdrawals 

Upon expiration of the no-obligation period defined in Subpart A, colleges and universities shall refund 
tuition and fees for students who totally withdraw from for-credit courses in accordance with the following 
schedule: 
 

1. Fall and Spring Academic Terms 
a. 1st through 5th business day of term – 100 percent refund 
b. 6th through 10th business day of term – 75 percent refund 
c. 11th through 15th business day of term – 50 percent refund 

https://www.minnstate.edu/board/procedure/512p4.html
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d. 16th through 20th business day of term – 25 percent refund 
e. After 20th business day of term – 0 percent 

2. Summer sessions and other terms at least 3 weeks but less than 10 weeks in length 
a. 1st through 5th business day of term – 100 percent refund 
b. 6th through 10th business day of term – 50 percent refund 
c. After the 10th business day of term – 0 percent 

3. Class term less than three weeks in length 
a. 1st business day of term – 100 percent refund 
b. 2nd and 3rd business day of term – 50 percent 
c. After the 3rd business day of term – 0 percent 

 
Subpart C. Refund method 
Where tuition and fees were paid through use of a credit card or debit card and a refund has been 
approved in accordance with the requirements outlined in Subpart B of this procedure, the refund must be 
processed using the original credit card or debit card account, and the same processor and merchant 
agreement as used for the original transaction. 

 
Refunds of tuition and fee payments made by check or cash must be made by direct deposit, check, or 
external payment provider. 

 

Link to Refund Page on Century College website:  
https://www.century.edu/cost-financial-aid/refund-policies 
https://www.minnstate.edu/board/procedure/512p5.html 
 
Procedure 5.12.5 Payment Plans 
 
Part 1. Purpose  
To present a clear and concise framework of payment plan options available to students. 

 
Part 2. Payment in Full  
In accordance with System Procedure 5.12.3, all students must pay in full no later than the college’s or university’s 
tuition and fee payment due date unless they have entered into an approved tuition and fee payment plan. Students 
are required to pay or initiate a payment plan for any balance due that will not be covered by financial aid or 
waivers. A payment plan may be the student’s primary method of payment, or it may supplement other forms of 
payment such as financial aid or tuition waiver. 

 
The sum of all payments must equal the total amount due. A late fee shall be charged for all payments not received 
by the due dates in accordance with Board Policy 5.11. Failure to make required payments on a timely basis will 
subject a student to a registration hold. The student’s account balance must then be paid before the student may 
register for the next term. 

 
Subpart A. Registration holds  
Payment plans that are not current will subject a student to system registration hold criteria for the next 
term in accordance with System Procedure 7.6.2, unless the delinquent plan is paid in full prior to 
registration. 

 
This registration hold requirement applies if the student is in an active payment plan but fails to make the 
final scheduled payment by the due date. This would result in the cancellation of any new term class 
registrations. 

https://www.century.edu/cost-financial-aid/refund-policies
https://www.minnstate.edu/board/procedure/512p5.html
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Subpart B. Partial payments outside of formal payment plans  
A student who has made a partial payment by the tuition and fee due date directly to the college or 
university in an amount equal to or greater than the minimum down payment requirements will be placed on 
or be required to initiate a payment plan in accordance with this procedure. 

 
Part 3. Payment Plan Options  
A student must be offered a suite of payment plan options from a single source fully supported by and interfaced 
with ISRS. Students will be charged a payment plan fee in accordance with Board Policy 5.11. 

 
Subpart A. Fall, spring and other terms at least 12 weeks in length  
Student options must include a plan consisting of four payments generally four weeks apart with the first 
payment due no later than the established tuition and fee due date. The final payment of the student’s 
remaining tuition and fees balance is due no later than the last business day of the thirteenth week of the 
term or the last week of the term if earlier. 

 
Subpart B. Summer and other terms at least five but less than 12 weeks in length  
Student options must include a plan consisting of two or three payments generally four weeks apart with 
the first payment due no later than the established tuition and fee due date. The final payment of the 
student’s remaining tuition and fees balance is due no later than the last business day of the term. 

 
Subpart C. Terms less than five weeks in length  
Payment plans will not be used for terms less than five weeks in length. 

 
Subpart D. Past due payment plans 
Colleges and universities may provide a payment plan for a student with a past due balance from prior 
academic terms. If the student enrolls in a payment plan for past due balance, the president or designee 
may approve the temporary lifting of a registration hold to allow the student to register for the current term. 
If such an exception is granted, the college or university shall document the reasons for granting the 
temporary lift of the registration hold. 

 
Link to Payment Plan information on Century College website 
https://www.century.edu/cost-financial-aid/tuition-payment/payment-plan 
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