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Using Emotional Intelligence and 
Microaggressions in the Workplace

This session combines two areas that can increase or decrease 
one’s influence in seconds.  Research shows that 85% of what 
sets successful people apart from struggling individuals is their 
ability to use emotional intelligence effectively.  Emotional 
intelligence is a type of intelligence that involves the ability 
to monitor one’s own and others’ emotions, to discriminate 
among them, and to use the information to guide one’s thinking 
and actions.  Microaggressions are the everyday verbal, 
non-verbal, and environmental slights, snubs, or insults, 
whether intentional or unintentional, which communicate 
hostile, derogatory, or negative messages to target 
persons.  Taking steps to demonstrate effective emotional 
intelligence behaviors and positively address and mitigate 
microaggressions in the workplace requires identifying what 
microaggressions are and understanding the negative impact 
that microaggressions can have on communication, trust, and 
overall effectiveness. 
Participants will learn: what emotional intelligence and 
microaggressions are and the positive and negative effects 
they can have on one’s own effectiveness and influence how 
to recognize, monitor and demonstrate emotional intelligence 
for increased personal and professional effectiveness how 
to respond to microaggressions in a positive and effective 
manner.

Course: 1PDE-0182
Instructor: Lisa Sorensen
Tuition: $159.00

SECT 2  Tu  6/21/2022 - 6/21/2022
12:00 PM - 4:00 PM

LOCATION:  Century East Campus - 2313 - CE/CT 
Classroom

Team Motivation and Drive with Goal 
Setting

Research studies consistently show people who set work 
and personal goals are more energized, self-confident and 
successful. This class is designed to walk participants step-
by-step through a personal and work goal setting process. It 
will help participants understand the importance of setting 
balanced life goals in the areas of career, relationships, 
wellness and relaxation. It also presents a proven achievement 
formula that can be applied to any goal with relevant examples 
as illustration. Anyone at any time can plan for their positive 
future with goal setting. This class is designed as a “mini-
retreat” providing participants with ample time and guidance 
to reflect and design a bright, successful blueprint for their 
future.

Course: 1PDE-0179
Instructor: Michael Kiefer
Tuition: $159.00

SECT 2  Tu  6/7/2022 - 6/7/2022
8:00 AM - 12:00 PM

LOCATION:  Century East Campus - 2313 - CE/CT 
Classroom 

The Good Fight Club: Constructive Conflict

Conflict is a normal by-product of communicating with other 
people. How we deal with conflict and differing perspectives 
impacts our ability to get along, work with others, and set 
the tone for our team. We will identify your preferred style 
for dealing with conflict, outline strategies for dealing with 
differences, and build skills for positively resolving conflict for 
productive outcomes.

Course: 1PDE-0181
Instructor: Nanette Gesche
Tuition: $159.00

SECT 2  Tu  6/14/2022 - 6/14/2022
8:00 AM - 12:00 PM

LOCATION:  Century East Campus - 2313 - CE/CT 
Classroom 
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Microsoft Office 2019/365: Excel Level I

New to Excel? Using it forever? This class is a must. Old habits 
die hard. Sit right down and acquire foundations of Excel & 
Office using 21st century tools. Learn how to make entries in 
cells, including formulas and functions. Tell your story with 
Styles and Themes and charts. Work on analyzing data with 
challenging formulas including the If function. There’s plenty 
here for all. Materials are included in the course fee.

Course: 1CPT-0186
Instructor: Donna Seys
Tuition: $195.00

SECT 4  M, W  6/13/2022 - 6/15/2022
8:00 AM - 11:45 AM

LOCATION:  Online via Zoom* 

Microsoft Office 2019/365: Excel Level II

It’s time to explore views, data protection, and creation of 
Macros. ‘What-if’ analysis tools help discover all possible 
answers to changing variables in formulas. And Tables, the 
gem of Excel, turns any dataset into a dynamic range. Discover 
what you’ve been missing in Excel. The materials are included 
in the course fee.

Course: 1CPT-0187
Instructor: Donna Seys
Tuition: $195.00

SECT 4  M, W  6/20/2022 - 6/22/2022
8:00 AM - 11:45 AM

LOCATION:  Online via Zoom* 
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Microsoft Office 2019/365: Excel Level III

All roads have led you to this destination. Dive into Pivot 
Reports and learn the solution to slice and dice data within 
Excel. Discover how tools from previous classes are brought 
together for a complete solution. Learn to: exchange data 
between Excel and other programs, work in a single file 
simultaneously, customize features to your liking, and 
advanced Macro instruction. The materials are included in the 
course fee.

Course: 1CPT-0188
Instructor: Donna Seys
Tuition: $195.00

SECT 4  M, W  6/27/2022 - 6/29/2022
8:00 AM - 11:45 AM

LOCATION:  Online via Zoom* 

*SPECIAL NOTICE: This course will be held virtually through Zoom.  You will need Internet connection and an email address.  Approximately three 
days prior to the start of class, you will receive an email with the Zoom link to your class meeting.  To prepare for your class, setup and test your 
Zoom connection.  A troubleshooting guide can be found here.  Your instructor will not be able to troubleshoot technology issues during class. 3



About Us
Century College Continuing Education and Customized Training (CECT) is Minnesota's largest provider of training and 
development for professions and the trades, serving 10,000 individuals annually. We serve both workers and employers through open 
enrollment classes at the campus and customized contract training at the work site. CECT offers a full-time, year-round staff of training 
experts, instructional support staff and customer service representatives.

Century College
Continuing Education and Customized Training

3300 Century Avenue North
East Campus, Room 2330

White Bear Lake, Minnesota 55110

CONTACT US

SLOT Program Information:
Sharon Mason
651-773-1743

sharon.mason@century.edu

General Information:
651-779-3341

CECT@century.edu

Ask to be subscribed to our SLOT Monthly Newsletter!

____________________________

QUICKLINKS:

How to Register

Browse Subject Areas

Online Courses

Teach at Century CECT

@CenturyCECT 
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